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DNA 1: CONNECT | Build Trust Through Service Mindset
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DNA 2: COMMUNICATE | Communicate with Clarity and Confidence
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DNA 3: RESPOND | Stay Positive. Stay Professional.
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+ What is R.Q.? | wavgunmiwdaluniséiukda (Resilience Quotient) Aoo:ls MludvdAsylugnid?
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* R.Q. with S.M.I.L.E. Framework

S - Self Awareness (StN1NUAULDY)

M - Manage Emotion (dan1so1suad)

I - Innovate Inspiration (asivassAusvuuaiald)

L - Listen with head & heart (Wod>gduaviazKkd(?)

E - Enhance social skill (9aszaunayzn1vavAv)
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THE PEOPLE'S EXPERIENCE
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WHO SHOULD COME?

* NNU1Y (Sales & Representatives)
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* AUUSA1sanA1 (Customer Service & Support)
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THE NEW BENCHMARK (uhaspiulkiiia:tiadukavaukanaas)

v/ Zero Surprise, Less Complaint | doSaviSguanavadivikuldda wsiSdnaisi Proactive Update
v/ Seamless Collaboration | KtinGhukdvGiurmivuldviuiniu deaisdrendnuiint lWmdedilaau
v/ High Emotional Tolerance | AuviudaddiuniuadiuAssagodu (R.Q.) Tukdulkodausvaadu
v/ Customer Trust | anAua:wasniuasiianduus:Auld 132100 uazasnarmssandrgagvdatiion
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[ MASTER THE MINDSET. LEAD THE COMMUNICATION. ]
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